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Coronavirus Update 
As you would be aware due to the increase in coronavirus (Covid-19) cases in Victoria, there have been 
changes in restrictions to respond to the increase in case numbers and to help reduce the risk of further 
transmission. Therefore, there are four reasons that you can leave your home; 

1. Shopping for food or other essential items 
2. To provide care giving, for compassionate reasons or to seek medical treatment 
3. For exercise (outdoor exercise only, with only one other person or members of your household) 
4. Work or study if you cannot work or study from home. 

Otherwise, you must stay home. 

Additional restrictions have also been put into place: 

• You cannot have visitors to your home except for caregiving or compassionate reasons or receiving 
services. 

• You can no longer visit friends and family who live at another household, except to see your intimate 
partner, or for caregiving or compassionate reasons, or providing services. 

More information about these restrictions is available on the DHHS website 

https://www.dhhs.vic.gov.au/updated-restrictions-1159pm-wednesday-8-july-covid-19 

If you are diagnosed with coronavirus it is important to let EACH know too, so that we can assist 
with any supports you might need. 

Important Contact Numbers 
It is a challenging environment for everyone at the moment, so if you feel you would need support, here 
are some important contact numbers that might be able to assist: 

CHAT LINE 1800 984 825 Monday to Friday 10am - 1pm & Monday to Thursday 5pm - 9pm. 

Lifeline Australia 13 11 14  

Kids Helpline 1800 55 1800  

Men’s Line Australia 1300 78 99 78  

Suicide Call Back Service 1300 659 467  

Beyond Blue 1300 22 4636  

Open Arms 1800 011 046 Veterans & Families Counselling  

1800 RESPECT 1800 737 732 Confidential information, counselling, and support service open 24 hours 
to support people impacted by sexual assault, domestic or family violence and abuse 
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EACH – Partners in Wellbeing 
Neami National, EACH and ACSO are proud to announce the launch of the DHHS funded Partners In 
Wellbeing Program from now until June 30, 2021. 

Support for your mental health and wellbeing during the Coronavirus pandemic and beyond. 
 
For some people, the psychological, social and economic effects of the coronavirus (COVID-19) 
pandemic, have had a significant impact on their mental health and wellbeing. Many people also 
feel distressed and overwhelmed by the constant media reports and conflicting information 
about the situation. 
 
It’s natural to feel a range of emotions, such as stress, worry, anxiety or feeling low. These feelings are 
common during and after distressing events like the COVID-19 pandemic and the restrictions put in 
place to stop its transmission. Experiencing these feelings does not always mean something is wrong. 

However, if you are not coping or have been feeling distressed, anxious or down over several weeks, 
help is available through Partners in Wellbeing service. 

The free service offers one-on-one support to help you improve your wellbeing, develop strategies to 
cope and provide emotional support when and as you need it. 

For more information, please call 1300 375 330 or go to the EACH website and request a call 
back online https://www.each.com.au/piw/ 
 

A PHONE CALL EACH DAY TO CHECK YOU ARE OK RED CROSS – TELECROSS 
PROGRAM  

The Red Cross Telecross Program provides vulnerable people with a daily telephone call to check on 
their wellbeing. The service is available to people that are aged over 65. In order to register with the 
program please phone My Aged Care on 1800 200 4202. The friendly team at My Aged Care will 
undertake an assessment and provide a referral to the program. Once registered with the program a 
friendly volunteer will make a call to the person who is at home and if the call is not answered Red 
Cross will take action to ensure that the person is ok. If you or someone you know may benefit from this 
service who is aged over 65 years please call 1300 885 698 or send an message to the Red Cross via 
their website at https://www.redcross.org. au/get-help/community-services/telecross. To register go to 
https://www.redcross.org.au/get-help/community-services/telecross 
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Maintenance 
Given the current restrictions, EACH Housing contractors will only be attending to urgent maintenance, 
essential services or works that are assessed as being a risk to escalating into further maintenance 
issues. If you report urgent maintenance, the contractor may phone you first and ask you the following 
questions: 

• Have you, or an occupant of the property: 
• Been diagnosed with COVID‐19? 
• Suspect you may have COVID‐19? 
• Been currently (but only recently) experiencing any of the following: fever, cough, sore throat, 

               fatigue, shortness of breath or breathing difficulties? 
• Been overseas in the past two weeks? 
• Been in contact with anyone who has returned from overseas in the last two weeks? 
• Been in close contact with anyone confirmed to have COVID‐19 

 

If you answer ‘yes to any of the above, your urgent maintenance will still be repaired, however the 
contractor will need to take additional safety precautions.   

EACH Housing Contractors will take the following precautions when entering your property: 

• Contractors will wear a mask 
• Contractors will sanitise hands before entering and leaving your premises 

and/or put on new gloves before entering 
• Contractors will keep appropriate physical distances in line with regulations 

and will avoid unnecessarily touching surfaces and will clean any surfaces 
that are touched. 

• Contractors will request that you move to another room 
 
It’s important that you always treat all contractors with utmost respect as they are attending your 
property to fix a maintenance problem for you. 
 
If you need to report maintenance, please contact EACH Housing on 9847-5916 or email 
housing@each.com.au 
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