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Meet the EACH Housing Team 
Firstly, welcome to all new renters who have moved into EHL properties over the past few months!  

EACH Housing has been busy, and our team and property portfolio have expanded considerably with 
the delivery of the Homelessness to a Home Program (H2H). EACH Housing and EACH, are proud to be 
joining the Victorian Government’s from Homelessness to a Home (H2H) initiative, which assists 
vulnerable Victorians to leave emergency hotel accommodation and move into their own home with 
support to help maintain their new tenancies and their health and wellbeing. The H2H program has seen 
EACH Housing portfolio and staffing double in size since March 2021. 

Please meet the EACH Housing team! 

        

Stuart McGuckian   Allira Briggs    Amy Dempsey 
Housing Coordinator  Housing Coordinator  Team Leader, Housing 

       
         
Kristin Panopoulos   Lesley Tarves 
Housing Coordinator  Chief Operating Officer, Housing 
 

          
Louise Daniel     Stuart Baker   
Operations Manager, Housing                 Maintenance Coordinator 
       
 

 
 

 

https://fac.dhhs.vic.gov.au/news/homelessness-home-initiative
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Rent Increases 
As you might be aware, EHL did not reduce rent subsidies during 2020 and rental payments have 
remained unchanged.  

A review of eligibility and rental rebates will be undertaken in this August/September. At this time, it will be 
necessary for you, and all eligible household members, to provide copies of income statements and 
related documentation.  

If you have not signed a Centrepay Consent Form which allows EHL to download your income statement 
and you wish to do so, please contact the team at housing@each.com.au and they will provide you with 
the consent form, otherwise it will be necessary for you to attend a Centrelink office to obtain this 
information when requested.  

Property Inspections 
Whilst monitoring COVID restrictions, where permitted, EACH Housing staff will be undertaking property 
condition inspections over the next few weeks and months.  

This is an opportune time for you to discuss any maintenance issues, or improvements that you would 
like to see in the future. Whilst EACH Housing works to a budget, we will do our best to plan for future 
maintenance items, so your input at these inspections is appreciated.  

EHL staff will provide you with 14 days’ notice of entry and inspection. You will receive this notification 
electronically where agreed, or by post. EHL staff will wear masks and sanitise hands before entering 
your property. If you are unable to be home for the inspection, EHL staff will enter the property using our 
own set of keys. A check of keys and locks is undertaken at all inspections.  

EACH – Partners in Wellbeing 
 
Neami National, EACH and ACSO are proud to announce the launch of the DHHS funded Partners In 
Wellbeing Program from now until June 30, 2021. 
Support for your mental health and wellbeing during the Coronavirus pandemic and beyond. 
 
For some people, the psychological, social, and economic effects of the coronavirus (COVID-19) 
pandemic, have had a significant impact on their mental health and wellbeing. Many people also 
feel distressed and overwhelmed by the constant media reports and conflicting information about 
the situation. 
 
It is natural to feel a range of emotions, such as stress, worry, anxiety or feeling low. These feelings are 
common during and after distressing events like the COVID-19 pandemic and the restrictions put in place 
to stop its transmission. Experiencing these feelings does not always mean something is wrong. 

However, if you are not coping or have been feeling distressed, anxious, or down over several weeks, 
help is available through Partners in Wellbeing service. 

The free service offers one-on-one support to help you improve your wellbeing, develop strategies to 
cope and provide emotional support when and as you need it. 

For more information, please call 1300 375 330 or go to the EACH website and request a call back 
online https://www.each.com.au/piw/ 
 

mailto:housing@each.com.au
https://www.each.com.au/piw/
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Send us a poem, or a story (no more than a 1,000 words) about anything you would like to share. The 
winning poem, or story, will be published in the next Housing Talks Newsletter (first name or preferred 
nickname only, will be published). You don’t have to be an accomplished writer and don’t worry about 
spelling, just put pen to paper and write whatever you want. Email entries to housing@each.com.au  

Prizes as follows: 

1st Prize -  $50 gift card 

2nd Prize -  $30 gift card 

3rd Prize - $20 gift card 

Competition closes on 30 June 2021.                                   

Have we got your current contact details? 
It is important that we have your most current details including email and telephone numbers. This helps us 
contact you and let you know about any important changes or information regarding your tenancy. It is also 
necessary to have current information, so that maintenance contractors can contact you and arrange suitable 
times to complete any repairs. If you think we may not have your current details, please contact our office as 
soon as possible. 

Important Contact Numbers 
It is a challenging environment for everyone now, so if you feel you would need support, here are some 
important contact numbers that might be able to assist: 

Lifeline Australia 13 11 14  

Kids Helpline 1800 55 1800  

Men’s Line Australia 1300 78 99 78  

Suicide Call Back Service 1300 659 467  

Beyond Blue 1300 22 4636  

Open Arms 1800 011 046 Veterans & Families Counselling  

1800 RESPECT 1800 737 732 Confidential information, counselling, and support service open 24 hours to 
support people impacted by sexual assault, domestic or family violence and abuse. 
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Are you experiencing financial difficulty? 
We are partnering with Anglicare Victoria to provide free, confidential, and non-judgemental Financial 
Counselling Service to people experiencing financial hardship and living in the Eastern region of 
Melbourne. 

Are you making promises to pay amounts you can’t afford? 

Are debt collectors continuously ringing, writing, or coming to your home? 

Are you struggling to buy food or pay bills? 

For more information please see the link below or contact EACH on 1300 003 224 

Eastern Financial Counselling Services - EACH 

Maintenance                                        
Given the current restrictions, EACH Housing contractors can only attend to urgent maintenance. 

You MUST wear a mask in the presence of any contractor who is entering your home, to attend to 
an emergency repair.  

If you report maintenance, the contractor may phone you first to ask you some questions about your 
health. Have you, or another occupant living in the property: 

• Been diagnosed with COVID‐19? 
• Suspect you may have COVID‐19? 
• Currently, or recently experiencing any of the following: fever, cough, sore throat, 

            fatigue, shortness of breath or breathing difficulties? 
• Have you been in contact with anyone who has returned from overseas in the last two weeks? 
• Have you been in close contact with anyone confirmed to have COVID‐19 

EACH Housing Contractors will take the following precautions when entering your property: 

• Contractors must still wear a mask. 
• Contractors will sanitise hands before entering and leaving your premises and/or put on new gloves 

before entering. 
• Contractors will keep appropriate physical distances in line with regulations and will avoid 

unnecessarily touching surfaces and will clean any surfaces that are touched. 
• Contractors will request that you move to another room. 
 
It is important that you always treat all contractors with utmost respect as they are attending your property 
to fix a maintenance problem for you. 
 
If you need to report maintenance, please contact EACH Housing on 9847-5916 or email 
housing@each.com.au  

For emergency AFTER HOUR maintenance, please phone 9847-5916 and follow the prompts.  

You will have recently received a fridge magnet with the number to call to report maintenance. There is 
only one number to report maintenance: 9847-5916. (Option 2, if it is an afterhours emergency) 
It is important that you always treat all contractors with utmost respect as they are attending your property 
to fix a maintenance problem for you. 
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