Housing TALKS Newsletter
Welcome to the August Housing TALKS Newsletter.

August 2021

Page | 1

We just want you know we are all thinking of you in these challenging times
of Covid-19, restrictions, and lockdowns. We hope you are doing okay and
coping well under the circumstances. If you need any type of support,
please let us know and we will be more than happy to assist you in any way
we can. Just give us a call on 9847-5916.

EACH Covid-19 Vaccination Clinics
As part of Australia’s COVID-19 Vaccination Program, we are pleased to be an approved
vaccination provider for the COVID-19 vaccines for the Outer East of Melbourne and the wider
community.
We’re providing COVID-19 vaccinations at our clinics in Ringwood, Lilydale, and Pakenham.
People who receive a COVID-19 vaccination have a much lower chance of getting sick from
COVID-19. The COVID-19 vaccine is free, you will not need a prescription from a GP to get
vaccinated.
Having a COVID-19 vaccination is a personal choice. It is important to talk to your doctor about
your personal situation and any existing medical conditions to find out if vaccination is suitable
for you. For more information or booking details, please refer to our website EACH COVID-19
Vaccination Clinics - EACH
If you need assistance to make a booking, please phone 1300 097 151.

Changes to Rent Payments
As you would be aware, EHL did not review rent subsidies in 2020, and therefore rent payments
have remained unchanged for some time. As a result, EHL is currently reviewing all rent
subsidies and you will receive a letter this coming week explaining the process.
In this letter, you will see an Application for Rental Rebate form. This form must be completed
and returned to EHL in the pre-paid envelope provided by 17 September 2021.
Rental Rebate means that you pay a reduced rent amount to EACH Housing where you meet
the eligibility criteria.
•

Market Rent is what the property could rent for in the private market.

All new rental rebates will be effective from 6th October 2021.
As you might be aware, there has been some recent changes to the Residential Tenancies Act.
These reforms allow registered Community Housing Providers to change, adjust or cancel a rent
rebate without providing 60 Notice to Increase.
If you have any queries about any of the above, please contact your Housing Co-ordinator.
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Gambler’s Help
At EACH, we know that for some people gambling can change from fun to stressful.
If you or someone you care about is experiencing problems with gambling, help is available.
We understand that gambling affects people from all walks of life and in different ways.
Our Gambler’s Help Eastern service offers support, advice, and information to people affected
by gambling (both gamblers and non-gamblers) and to the broader community. We provide a
range of professional services across the Eastern Metropolitan Region of Melbourne.
Our service provides:
•

free and confidential support;

•

help with controlling or stopping your gambling habits;

•

support for family members, friends and carers;

•

help to sort out your finances and give you tips and tools to manage better;

•

one-on-one appointments, or with others.

Information and education about issues relating to at-risk and out-of-control gambling and
gaming facilities are also provided by our community development team. Support and training
to gambling venue staff is provided through the Venue Support Program.
Outreach service is available across all seven local government areas in the Eastern
Metropolitan Region of Melbourne.
For further support, please visit www.gamblershelp.com.au.
Who can access this service?
This service is available to people living or working in the Eastern Metropolitan Region of
Melbourne who are experiencing gambling harm. Support is also available to families.
What does this service cost?
Our services are free or low-cost, please contact us for further information.
When can this service be accessed?
Services can be accessed Monday to Friday. A limited number of afterhours appointments may
be available.
For more information on our Gambler’s Help Services, please contact us on 1300 003
224.
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Yarrunga Community Centre is helping community members apply for the State Government's
$250 Power Saving Bonus, a one-off payment to help eligible Victorians experiencing energy
bill stress.
Below are some frequently asked questions. If you or someone you know meets the eligibility
requirements, get in contact with us and we can help you access this important bonus.
What is the $250 Power Saving Bonus?
The $250 Power Saving Bonus is a one-off $250 payment which provides direct support to
Victorian households experiencing power bill stress during the coronavirus pandemic. It is
available to over 900,000 eligible Victorian households with at least one eligible concession
cardholder.
Who is eligible for the Power Saving Bonus?
To be eligible, you must: Be a Victorian residential energy consumer (ie. have a residential
electricity account)
You must also be receiving payments under one of the following concession programs:
• Centrelink Pensioner Concession
• JobSeeker, Youth Allowance, Austudy or Abstudy
• Department of Veterans Affairs Pensioner Concession
• or hold a Department of Veterans Affairs Gold Card
• Holders of Health Care Cards who are not recipients of Youth Allowance, JobSeeker,
Austudy or Abstudy are not eligible.
When can eligible households apply?
Eligible households can apply anytime now up until 31 January 2022.
How many people per household can apply?
Only one payment is available to each household.
How do I apply?
Applications are made online. If you do not have access to, or are uncomfortable using
technology, please contact Yarrunga community Centre and we will help you every step of the
way. We will be available to help after 5 July - by appointment only - call us on 9722 8942.
What do I need for the application process?
When you come to us to submit your application, there are a few things you need to bring with
you:
• a copy of a recent electricity bill
• your 'NMI' number - this is located on your bill and is typically a 10- or 11-digit number
• your card number for your Pensioner Concession Card or Health Care Card (for
JobSeekers, Youth Allowance, Austudy and Abstudy recipients)
Be sure to keep a copy of your NMI and your application reference number as you may need
this information for further communications about your application.
How long does it take to receive the Power Saving Bonus?
If you meet the eligibility and documentation requirements, you should receive your $250
payment via Electronic Fund Transfer (EFT) within two to three weeks of submission. If you
request payment via cheque, this should be received within four weeks.
What do I do next?
Call Yarrunga Community Centre on 9722 8942 to book an appointment time. We will be
holding appointments in the afternoons between 2pm and 4pm, Monday to Friday.
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Maintenance
Due to the easing of COVID restrictions, non-urgent maintenance will now be undertaken.
However, some protocols are still in place. If you report maintenance, the contractor may phone
you first to ask you some questions about your health. Have you, or another occupant living in the
property:
•
•
•
•
•

Been diagnosed with COVID‐19?
Suspect you may have COVID‐19?
Currently, or recently experiencing any of the following: fever, cough, sore throat,
fatigue, shortness of breath or breathing difficulties?
Have you been in contact with anyone who has returned from overseas in the last two
weeks?
Have you been in close contact with anyone confirmed to have COVID‐19

EACH Housing Contractors will take the following precautions when entering your property:
•
•
•
•

Contractors must still wear a mask
Contractors will sanitise hands before entering and leaving your premises and/or put on new
gloves before entering
Contractors will keep appropriate physical distances in line with regulations and will avoid
unnecessarily touching surfaces and will clean any surfaces that are touched.
Contractors will request that you move to another room

It’s important that you always treat all contractors with respect, as they are attending your
property to fix a maintenance problem for you.
If you need to report maintenance, please contact EACH Housing on 9847-5916 or email
housing@each.com.au

Be part of our resident newsletter
We would love you to contribute to our newsletter – perhaps you do photography, art or would like
to write a story or poem. If you would like to contribute in some way, please let us know by email
housing@each.com.au or phone 9847-5916.

